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Attachment 3

The following update from Foundation Housing was provided by to HHCS staff
via email on August 24, 2022.

The Landlord [Foundation Housing] continues with the renovations in accordance with
local, state and federal guidelines and does not have open code violations as it pertains
to any of the renovations.

Landlord, in response to tenant input has addressed, in landlords opinion, most items.
Where landlord and tenant(s) differ we continue to work through those matters on an
individual basis with each tenant. Landlord has added services including but not limited
to more than doubling the resident services contract that will begin in September,
changed the cleaning contract of the building and had the building deep cleaned twice
with daily cleaning occurring in all common areas and public spaces, done a 100% unit
pest inspection and begun regular pest control of units identified with housekeeping
issues, offered residents 2 hours of cleaning of their apartments by a cleaning company
at landlords expense, offered decluttering and unloading of residents items they do not
want or want to dispose of (at landlords expense), paused relocation with the exception
of deemed necessity in August, hired a new relocation coordinator (AutoTemps) set to
resume tenant relocation in September and continued to focus on the completion of the
much needed renovations of the building.

An open item that we acknowledge and realize is not resolved is the matter pertaining to
the stoves in the one bedrooms and resolution is still pending on that item. Construction
continues to experience supply chain issues and we continue to accommodate as
necessary to make sure units are delivered completed with little to no disruption upon
returning home. The screens to the windows arrived in early August and began
installation on all newly installed windows. Approximately 40% of the apartment homes
are completed. Landlord and management will be available on the next Housing
Advisory Council call [September 1, 2022] to take questions and give additional updates
on the status of things at Harriet Tubman Apartments.





